
Training schedule for Administrative Protective Order and Entry of Appearance Forms (Rel 4) February 5, 
2020 
 

 

Enforcement and Compliance went Live with Release 4 of the Antidumping and Countervailing Duty Centralized 

Electronic Service System (ACCESS) on Monday November 26, 2018.  The Release 4 system allows E-Filers to use 

new electronic self-service forms for the management of Entries of Appearance (EOA) and Administrative 

Protective Order (APO) applications.  All current EOAs, APO applications, Public and APO Service Lists will be 

maintained in ACCESS.  Segment-specific service lists will no longer be available on the APO website.   

The ACCESS team will hold online training classes on the dates and times below.  

Reservations are not required, but it is always helpful if you can let us know if you expect to attend.  Contact the 

ACCESS Help Desk at (202) 482-3150 or send an email to access@trade.gov to let us know to expect you, or if 

your plans have changed, so that we can conduct the sessions in the most efficient way possible.  You are invited 

to attend additional sessions if you have lingering questions or concerns about Release 4 functionality. 

Class Date (2019-2020) Start Time (EDT/EST) 

October 23 (Wed) 10:00 am 

November 13 (Wed) 10:00 am 
December 13 (Fri) 11:00 am 

 January 8 (Wed) 2:00 pm 

The training classes previously scheduled for February through April 2020 will no longer be held. 
Instead, a recorded training is available on the ACCESS site and can be viewed at any time.  You may 

also view the training by clicking here: 
Training Recording Link 

 

If you have any questions reach out to ACCESS Help Desk. 

 

https://access.trade.gov/help/AccessRelease4.mp4

